Attachment A

Requirements Traceability Matrix (RTM)

Request for Proposal 6506-Z1 


Bidder Name: _______________________________

Each of the items in the Requirements Traceability Matrix (RTM) table below requires a response of one of the following options: “Yes”, “Customization required “, “No”, and “Alternate”. Bidders must respond to the RTM using the matrix format provided and should not change the order or number of the requirements.

The RTM should indicate how the bidder intends to comply with the requirement. It is not sufficient for the bidder to simply state that it intends to meet the requirements of the RFP.  The Commission will consider any such response to the requirements in this RFP to be non-responsive. The narrative should provide the Commission with sufficient information to differentiate the bidder’s functional, technical, and financial solutions from other bidders’ solutions. Explain each response and describe how the proposed solution meets each requirement, providing at least the current features and processes. 

Only one box may be checked per requirement.  If Oral Interviews/Presentations and/or Demonstrations are requested, bidder may be asked to demonstrate each item marked as “Yes”, “Customization Required “, or “Alternate”.

The Bidder Response box should be completed if the response to the requirement is “Yes”, “Customization required”, or “Alternate”. Bidders may also use it with “No” responses if desired.  Bidders must provide a response directly in the matrix, using as much space as needed. Below is a brief definition of each response option. Bidders should carefully read the response definitions as these responses, as well as the entire response to this RFP, will become part of any resulting contract with the awarded contractor. 

	Yes
	Yes, requirement is met and demonstrable in the current release of the product(s) proposed in the bidder’s response to this RFP, without manipulation of fields, forms, or the need to add fields or tables to the system.

	Customization Required
	The requirement is not completely met by the product(s) included in the proposed solution but can be met with some customization. Bidder should indicate whether the requirement can be met by the go-live date and describe any other specifics that will aid in evaluation.

	No
	No, the requirement is not or cannot be met by the product(s) included in the proposed solution. A response of “No” to a requirement does not eliminate the bidder’s proposal from consideration. 

	Alternate
	The “Alternate” option is appropriate when a requirement is in the process of being developed, but not implemented.   


	General Statement of Requirements

	The State of Nebraska (State), Nebraska Game and Parks Commission (NGPC), is seeking a qualified Contractor to provide a statewide, Web-Based Permit/Licensing system that provides for automated permitting/licensing issuance, event registration, Customer Relationship Management (CRM), wildlife harvest reporting, Point of Sale (POS), and revenue management system that must support all existing business rules that are outlined in section VII.  The system must complete transactions in real-time and provide cutting edge technology for both NGPC staff and customers.  The system must provide flexibility for product/commodity expansion and specific business rule application by product/customer/location or other variables.

Bidder must describe, and provide screen shots when applicable, to show the structure, functions, and processes of the proposed Web-Based Permit/Licensing system.



	FUN #
	Customer Profile 
	Yes
	Customization Required
	No
	Alternate

	FUN-001 
Section VII.A 
	A. Describe the system’s Customer profile and the data it collects, to include but not limited to the following:  
1. Customer name

2. Customer demographic

3. E-mail

4. Last four digits of social security number

5. Date of birth

6. Height/Weight/Hair Color/Eye color

7. Residency status

8. Hunter Education certification numbers
	
	
	
	

	
	Bidder Response:




	FUN #
	Customer Profile 
	Yes
	Customization Required
	No
	Alternate

	FUN-002 
Section VII.A 
	A. Describe your process to edit a customer profile must include but not limited to the following:  

1. Unique Customer ID number

2. Customer demographics

3. Last 4 digits of SSN – alpha numeric

4. Add a “new” required field


	
	
	
	

	
	Bidder Response:




	FUN #
	Customer Profile 
	Yes
	Customization Required
	No
	Alternate

	FUN-003 Section VII.A 
	A. If a password is required to log on to a customer profile, indicate how the password is reset by the customer, and/or by administration.
	
	
	
	

	
	Bidder Response:




	FUN #
	Customer Profile 
	Yes
	Customization Required
	No
	Alternate

	FUN-004
Section VII.A 
	A. Describe how your system verifies USPS mailing addresses including address lookup verification.
	
	
	
	

	
	Bidder Response:




	FUN #
	Customer Profile 
	Yes
	Customization Required
	No
	Alternate

	FUN-005
Section VII.A 
	A. Describe how your system flags or identifies specific customer groups such as:

1. Customers 69 and older by the DOB

2. Veteran 64 and older

3. Disabled Veteran

4. Special/Disabled Fish 

1. Deployed Military
	
	
	
	

	
	Bidder Response:




	FUN #
	Customer Profile 
	Yes
	Customization Required
	No
	Alternate

	FUN-006
Section VII.A 
	A. Describe the process your system uses to add legal land descriptions to a profile including the number of acres owned, the  parcel identification number, quarter, section, town, range, county, acres, possession (own or lease), relation to the owner, name of the property owner.     
	
	
	
	

	
	Bidder Response:




	FUN #
	Transaction Validation 
	Yes
	Customization Required
	No
	Alternate

	FUN-007
Section VII.B
	A. Describe how the system checks for invalid entries or characters, such as invalid email address or phone numbers.
	
	
	
	

	
	Bidder Response:




	FUN #
	Transaction Validation 
	Yes
	Customization Required
	No
	Alternate

	FUN-008
Section VII.B
	A. Describe how the system checks for item prerequisites before adding an item to the cart.  
	
	
	
	

	
	Bidder Response:




	FUN #
	Transaction Validation 
	Yes
	Customization Required
	No
	Alternate

	FUN-009
Section VII.B
	A. Describe how the system checks to make sure the number of sold permits does not exceed available inventory.
	
	
	
	

	
	Bidder Response:




	FUN #
	Transaction Validation 
	Yes
	Customization Required
	No
	Alternate

	FUN-010  
Section VII.B
	A. Describe how the system validates a customer’s profile to check age and residency.
	
	
	
	

	
	Bidder Response:




	FUN #
	Transaction Validation 
	Yes
	Customization Required
	No
	Alternate

	FUN-011  
Section VII.B
	A. Describe how the system validates customer mailing addresses for subscriptions and donations.
	
	
	
	

	
	Bidder Response:




	FUN #
	Transaction Validation 
	Yes
	Customization Required
	No
	Alternate

	FUN-012  
Section VII.B
	A. Describe how the system verifies against revocation list/rules.
	
	
	
	

	
	Bidder Response:




	FUN #
	Replace or Exchange
 
	Yes
	Customization Required
	No
	Alternate

	FUN-013 
Section VII.C 
	A. Describe how the system replaces a permit, based on statute requirements.
	
	
	
	

	
	Bidder Response:




	FUN #
	Replace or Exchange 
	Yes
	Customization Required
	No
	Alternate

	FUN-014 
Section VII.C 
	A. Describe how the system reprints a permit, based on statute requirements.
	
	
	
	

	
	Bidder Response:




	FUN #
	Replace or Exchange 
 
	Yes
	Customization Required
	No
	Alternate

	FUN-015
Section VII.C 
	A. Describe how the system exchanges a permit, based on statute requirements.


	
	
	
	

	
	Bidder Response:




	FUN #
	Print and Reprint Permit and Certificate
	Yes
	Customization Required
	No
	Alternate

	FUN-016 
Section VII.D
	A.  Describe and provide a screenshot of a physical Annual Fish Permit with Aquatic Habitat stamp and paper receipt.
	
	
	
	

	
	Bidder Response:



	
	B.  Provide a screenshot of a mobile Annual Hunt Permit with Habitat stamp with digital receipt.
	
	
	
	

	
	Bidder Response:




	FUN #
	Sales Channel Public Website and Mobile
	Yes
	Customization Required
	No
	Alternate

	FUN-017 
Section VII.E.1
	A. Does the system recognize when a customer accesses the website using a mobile device? If so:

1. Does the system direct the customer to download an app? 
2. If “No” to question 1, does the system route the customer to a “mobile optimized” version of the site?
	
	
	
	

	
	B. 
	
	
	
	

	
	C. 
	
	
	
	

	
	Bidder Response:




	FUN #
	Sales Channel Public Website and Mobile 

	Yes
	Customization Required
	No
	Alternate

	FUN-018 
Section VII.E.1
	A.  Describe how the system differentiates between the transactions sold via the Public Website versus Mobile, External Agent, and Internal Agent transactions.   
	
	
	
	

	
	Bidder Response:




	FUN #
	Sales Channel Public Website and Mobile

	Yes
	Customization Required
	No
	Alternate

	FUN-019 
Section VII.E.2A
	A. Describe how a customer initializes the purchase process via:

1. Public Web

2. Mobile   
	
	
	
	

	
	Bidder Response:




	FUN #
	Sales Channel Public Website and Mobile 

	Yes
	Customization Required
	No
	Alternate

	FUN-020 Section VII.E.2.a
	A. Describe how products and permits are added to the shopping cart.
	
	
	
	

	
	Bidder Response:




	FUN #
	Sales Channel Public Website and Mobile
	Yes
	Customization Required
	No
	Alternate

	FUN-021 
Section VII.E.6
	A. Describe the system’s capability to complete a lookup on the Interstate Violator Compact.
	
	
	
	

	
	Bidder Response:




	FUN #
	Sales Channel Public Website and Mobile 

	Yes
	Customization Required
	No
	Alternate

	FUN-022 
Section VII.E.5
	A. Describe how the system allows customers to purchase items for friends and family.  
	
	
	
	

	
	Bidder Response:




	FUN #
	Public Website and Mobile Fulfillment process
	Yes
	Customization Required
	No
	Alternate

	FUN-023
Section VII.E.7
	A. Describe the process to purchase a temporary permit that is fulfilled through the postal mail.
	
	
	
	

	
	Bidder Response:



	
	B. Describe the process to pull information into a report that allows for the fulfillment of temporary permits, including a .csv file.
	
	
	
	

	
	Bidder Response:




	FUN #
	QR Code/Smart Number
	Yes
	Customization Required
	No
	Alternate

	FUN-024
Section VII.E.8
	A. Describe the system’s ability to display a QR Code based on a “smart number”.
	
	
	
	

	
	Bidder Response:




	FUN #
	Public Website Purchase a Preference or Bonus Point
	Yes
	Customization Required
	No
	Alternate

	FUN-025
Section VII.E.9
	A. Describe how the system allows a customer to purchase a preference point and/or a bonus point from the public website.     
	
	
	
	

	
	Bidder Response:




	FUN #
	Public Website  Apply for a draw and/or lottery permit
	Yes
	Customization Required
	No
	Alternate

	FUN-026
Section VII.E.10
	A. Describe how the system allows a customer to apply for a draw permit.
	
	
	
	

	
	Bidder Response:


	
	
	
	

	
	B. Describe how the system allows a customer to apply for a lottery permit.
	
	
	
	

	
	Bidder Response:




	FUN #
	Public Website Apply for a draw and/or lottery permit
	Yes
	Customization Required
	No
	Alternate

	FUN-027
Section VII.E.10
	A. Describe how the system allows the customer to:

1. view any current draw applications,

2. verify if a buddy draw application exists (if applicable); and 
3. view the status of the draw results.
	
	
	
	

	
	Bidder Response:




	FUN #
	Public Website Harvest Reporting
	Yes
	Customization Required
	No
	Alternate

	FUN-028 
Section VII.E.11, VII.E.12
	A. Describe how the system allows a customer to report big game harvest information based on customer’s permit.    
	
	
	
	

	
	Bidder Response:



	
	B. Describe how the system allows a customer to view personal harvest information from a customer’s profile. 
	
	
	
	

	
	Bidder Response:




	FUN #
	Public Website Event Registration
	Yes
	Customization Required
	No
	Alternate

	FUN-029
Section VII.E.13
	A.  Describe how the system allows a customer to register for hosted events from the customer profile.    
	
	
	
	

	
	Bidder Response:




	FUN #
	Administration Module Management
	Yes
	Customization Required
	No
	Alternate

	FUN-030 
Section VII.F
	A. Does the system provide full https compatibility?
	
	
	
	

	
	Bidder Response:




	FUN #
	Administration Module Management
	Yes
	Customization Required
	No
	Alternate

	FUN-031 
Section VII.F
	A. Describe where the system identifies the user that edited/changed/updated data. 
	
	
	
	

	
	Bidder Response:




	FUN #
	Administration Module Management
	Yes
	Customization Required
	No
	Alternate

	FUN-032
Section VII.F.1.a
	A. Describe how the system allows designated Administrative personnel to perform system maintenance (i.e., editing customer profiles, creation and updates of permits, adding/deleting business rules, etc.), reporting, and accounting functions.
	
	
	
	

	
	Bidder Response:




	FUN #
	Administration Module Management
	Yes
	Customization Required
	No
	Alternate

	FUN-033 
Section VII.F.1.a
	A. Describe how designated Administrative personnel can: 

1. maintain user IDs,

2. update passwords,

3. assign roles, and 

4. allows for agent account activation and deactivation


	
	
	
	

	
	Bidder Response:




	FUN #
	Administration Module Management
	Yes
	Customization Required
	No
	Alternate

	FUN-034 
Section VII.F.2
	A. Indicate from the list below those functions that designated Administrative personnel would have maintenance control over:

1. Permits, applications, stamps, certificates, and products;

2. Permit type(s);

3. Permits, applications, stamps, certificates, product prices;

4. Financial account codes, applications, stamps, certificates and products;

5. Season dates;

6. Set limited inventory of permits;

7. Weapons;

8. Bag codes;

9. Hunt units/zones

10. Stamp types;

11. Images/pdf files (permit/stamp/receipt images, etc.);

12. Permit sale dates; 

13. Immediately halt sales of specified permits; 

14. Refunds and voids;

15. Draw and Lottery processes; 

16. Business rules;

17. Sales start/stop dates/times;

18. Permit system (i.e .public, vendor, agent, mobile, NGPC); 

19. Disable customers (revocation)

20. Merge duplicate profiles to include permits, landowner information etc. from one customer’s record to another (when one customer has more than one record).
	1. 
	
	1. 
	

	
	B. 
	2. 
	
	2. 
	

	
	C. 
	3. 
	
	3. 
	

	
	D. 
	4. 
	
	4. 
	

	
	E. 
	5. 
	
	5. 
	

	
	F. 
	6. 
	
	6. 
	

	
	G. 
	7. 
	
	7. 
	

	
	H. 
	8. 
	
	8. 
	

	
	I. 
	9. 
	
	9. 
	

	
	J. 
	10. 
	
	10. 
	

	
	K. 
	11. 
	
	11. 
	

	
	L. 
	12. 
	
	12. 
	

	
	M. 
	13. 
	
	13. 
	

	
	N. 
	14. 
	
	14. 
	

	
	O. 
	15. 
	
	15. 
	

	
	P. 
	16. 
	
	16. 
	

	
	Q. 
	17. 
	
	17. 
	

	
	R. 
	18. 
	
	18. 
	

	
	S. 
	19. 
	
	19. 
	

	
	T. 
	20. 
	
	20. 
	

	
	Bidder Response:




	FUN #
	Administration Module Management
	Yes
	Customization Required
	No
	Alternate

	FUN-035 
Section VII.F.3
	A.  Describe how to design permits and stamps.
	
	
	
	

	
	Bidder Response:




	FUN #
	Administration Module Management
	Yes
	Customization Required
	No
	Alternate

	FUN-036 
Section VII.F.4
	A.  Describe how designated Administrative personnel can add and delete preferences to a customer’s profile:

	
	
	
	

	
	Bidder Response:




	FUN #
	Administration Module Management
	Yes
	Customization Required
	No
	Alternate

	FUN-037 
Section VII.F.5, 6
	A. Describe how the system allows NGPC users with administrative access to remotely manage agent permissions including:

1. Authorization to sell Certain permits; View/edit NGPC location or Agent’s Corporate and Agent information;

2. Update account codes associated with the location;

3. Add or disable user ids and passwords;

4. Manage location user access rights; and 
5. Authorization to perform additional functions (check-in harvested animals).  
	
	
	
	

	
	Bidder Response:




	FUN #
	Administration Module Management
	Yes
	Customization Required
	No
	Alternate

	FUN-038 
Section VII.F.7
	A. Describe the system’s live messages functionality.
	
	
	
	

	
	Bidder Response:




	FUN #
	Administration Module Management
	Yes
	Customization Required
	No
	Alternate

	FUN-039 
Section VII.F.8
	A. Describe how a user with administrative access can update and report big game harvest information.
	
	
	
	

	
	Bidder Response:




	FUN #
	Administration Module Management
	Yes
	Customization Required
	No
	Alternate

	FUN-040 
Section VII.F.9
	A. Describe how the system allows a user with administrative access to search/inquire the following:

1. Customer

2. Permit number

3. Payment ID

4. Credit card transaction number

5. Receipt number
	
	
	
	

	
	Bidder Response:




	FUN #
	Administration Module Management
	Yes
	Customization Required
	No
	Alternate

	FUN-041 
Section VII.F.10.a-b
	A. Describe how the system capability in conducting the following:

1. Draw

i. Preference Point

ii. Bonus Point

iii. Buddy Application

iv. First and Second Choice Hunt Units

2. Auxiliary draw

i. Preference Point

ii. Bonus Point

3. Lottery draw
4. Manual draw
5. Notify applicant of draw results
	
	
	
	

	
	Bidder Response:




	FUN #
	Administration Module Management
	Yes
	Customization Required
	No
	Alternate

	FUN-042 
Section VII.F.11
	A. Describe the system’s ability to merge duplicate customer profiles.

	
	
	
	

	
	Bidder Response:




	FUN #
	Administration Module Management
	Yes
	Customization Required
	No
	Alternate

	FUN-043 
Section VII.F.12
	A.  Describe how the system calculates and accounts for sales and lodging tax and correctly apply it to NGPC products and services in compliance with applicable tax regulations. 
	
	
	
	

	
	Bidder Response:




	FUN #
	Agent Sales 
	Yes
	Customization Required
	No
	Alternate

	FUN-044 
Section VII.G.1-10
	A. Describe the system POS module including:

1. Internal Sales Channel

2. External Sales Channel

	
	
	
	

	
	Bidder Response: 




	FUN #
	Agent Sales 
	Yes
	Customization Required
	No
	Alternate

	FUN-045 
Section VII.G.2
	A. Identify the tender types the POS module accepts for the following:

1. Internal Sales Channel

2. External Sales Channel

	
	
	
	

	
	Bidder Response: 




	FUN #
	Agent Sales 
	Yes
	Customization Required
	No
	Alternate

	FUN-046 
Section VII.G.2
	A. Describe the system POS nightly reconciliation process with applicable reports for the following:

1. Internal Sales Channel

2. External Sales Channel

	
	
	
	

	
	Bidder Response: 




	FUN #
	Agent Sales 
	Yes
	Customization Required
	No
	Alternate

	FUN-047 
Section VII.G.2
	A. Describe the system POS print/reprint process after a transaction is completed to include:

1. Internal Channel processed permit.

2. External Channel processed permit.


	
	
	
	

	
	Bidder Response: 




	FUN #
	Agent Sales 
	Yes
	Customization Required
	No
	Alternate

	FUN-048 
Section VII.G.2
	A. Describe how the system POS allows an Agent to assess hunter education status on a customer profile.
	
	
	
	

	
	Bidder Response: 




	FUN #
	Agent Sales 
	Yes
	Customization Required
	No
	Alternate

	FUN-049 
Section VII.G.2
	A. Describe how the system POS reflects revoked profiles to the Agent.
	
	
	
	

	
	Bidder Response: 




	FUN #
	Agent Sales 
	Yes
	Customization Required
	No
	Alternate

	FUN-050 
Section VII.G.3
	A. Describe how the system POS refunds a transaction.
	
	
	
	

	
	Bidder Response: 




	FUN #
	Agent Sales 
	Yes
	Customization Required
	No
	Alternate

	FUN-051 
Section VII.G.4
	A. Describe how the system POS accesses frequently sold permits.
	
	
	
	

	
	Bidder Response: 




	FUN #
	Agent Sales 
	Yes
	Customization Required
	No
	Alternate

	FUN-052 
Section VII.G.5
	A. Describe how the system POS issues a replacement permit and how it is reflected as such.
	
	
	
	

	
	Bidder Response: 




	FUN #
	Agent Sales 
	Yes
	Customization Required
	No
	Alternate

	FUN-053 
Section VII.G.6
	A. Describe how the system POS allows an Agent to enter customer HIP information and issue a HIP number.
	
	
	
	

	
	Bidder Response: 




	FUN #
	Agent Sales 
	Yes
	Customization Required
	No
	Alternate

	FUN-054 
Section VII.G.7
	A. Describe how the system POS allows an Agent to issue a draw or lottery application to a customer.
	
	
	
	

	
	Bidder Response: 




	FUN #
	Agent Sales 
	Yes
	Customization Required
	No
	Alternate

	FUN-055 
Section VII.G.8
	A. Describe how the system POS allows an Agent to check in Harvest Data.
	
	
	
	

	
	Bidder Response: 




	FUN #
	Agent Sales 
	Yes
	Customization Required
	No
	Alternate

	FUN-056 
Section VII.G.9
	A. Describe how the system POS allows an Agent to manage the user ids and password of the location’s clerks.
	
	
	
	

	
	Bidder Response: 




	FUN #
	Law Enforcement Module
	Yes
	Customization Required
	No
	Alternate

	FUN-057  
Section VII.H
	A. Describe the system’s law enforcement module functionality.
	
	
	
	

	
	Bidder Response:




	FUN #
	Law Enforcement Module
	Yes
	Customization Required
	No
	Alternate

	FUN-058  
Section VII.H
	A. Describe the system’s law enforcement module mobile functionality.
	
	
	
	

	
	Bidder Response:




	FUN #
	Law Enforcement Module
	Yes
	Customization Required
	No
	Alternate

	FUN-059  
Section VII.H
	A. Describe how the system’s law enforcement module views customer profile revocations.
	
	
	
	

	
	Bidder Response:




	FUN #
	Law Enforcement Module
	Yes
	Customization Required
	No
	Alternate

	FUN-060  
Section VII.H
	A. Describe how the system’s law enforcement module ties to the Interstate Wildlife Compact database.
	
	
	
	

	
	Bidder Response:




	FUN #
	Administrative External Agent Management
	Yes
	Customization Required
	No
	Alternate

	FUN-061 
Section VII.I.1
	A. Describe how the system provides External Agents the ability to manage active account access at the corporate and individual store locations.
	
	
	
	

	
	Bidder Response:




	FUN #
	Administrative External Agent Management
	Yes
	Customization Required
	No
	Alternate

	FUN-062
Section VII.I.1
	A. Describe how an External Agent logs into the system.
	
	
	
	

	
	Bidder Response:




	FUN #
	Administrative External Agent Management
	Yes
	Customization Required
	No
	Alternate

	FUN-063 
Section VII.I.1
	A. Describe how the system allows NGPC to enable and disable individual agent locations.
	
	
	
	

	
	Bidder Response:




	FUN #
	Administrative External Agent Management
	Yes
	Customization Required
	No
	Alternate

	FUN-064 
Section VII.I.2
	A. Describe a monthly invoice and the information it summarizes including, but not limited to:

1. permits sold,

2. transaction amount, 
3. amount due for remittance to NGPC, and
4. how much the agent retains in issue fees.
	
	
	
	

	
	Bidder Response:




	FUN #
	Administrative External Agent Management
	Yes
	Customization Required
	No
	Alternate

	FUN-065 
Section VII.I.3
	A. Describe the system’s Permit Agent summary report to include :

1. physical park permit book inventories sold
2. sales transaction information
	
	
	
	

	
	Bidder Response:




	FUN #
	Administrative External Agent Management
	Yes
	Customization Required
	No
	Alternate

	FUN-066 
Section VII.I.3
	A. Describe how the system collects the following information:

1. Purchase order information from the State Financial System,

2. Initial bulk inventory of books,

3. Consignment to agents, 

4. Remaining permit book inventory, 

5. Returned permit book posting, 

6. Print agent labels for permit books; and 

7. Print shipping labels for mail orders.
	
	
	
	

	
	Bidder Response:




	FUN #
	Administrative External Agent Management
	Yes
	Customization Required
	No
	Alternate

	FUN-067
Section VII.I.3, 4
	A. Does the system recognize receivables payments such as:

1. Checks

2. Cash

3. Money Order 

4. EFT
	
	
	
	

	
	Bidder Response:




	FUN #
	Gift Cards
	Yes
	Customization Required
	No
	Alternate

	FUN-068
Section VII.J
	A. Describe the system’s ability to implement gift cards.
	
	
	
	

	
	Bidder Response:



	
	B. Describe the system’s ability to honor current NGPC Park Bucks.
	
	
	
	

	
	Bidder Response:




	FUN #
	Customer Relationship Module
	Yes
	Customization Required
	No
	Alternate

	FUN-069
Section VII.K
	A. Describe the system’s customer relationship module.
	
	
	
	

	
	Bidder Response:




	FUN #
	Customer Relationship Module
	Yes
	Customization Required
	No
	Alternate

	FUN-070 
Section VII.K.1
	A. Describe the system’s capability to communicate with customers across multiple media platforms.
	
	
	
	

	
	Bidder Response:




	FUN #
	Customer Relationship Module
	Yes
	Customization Required
	No
	Alternate

	FUN-071 
Section VII.K.1
	A. Describe the system’s data metrics dashboard.
	
	
	
	

	
	Bidder Response:


	FUN #
	Customer Relationship Module
	Yes
	Customization Required
	No
	Alternate

	FUN-072 
Section VII.K.1
	A. Describe the system’s advanced search capabilities.
	
	
	
	

	
	Bidder Response:


	FUN #
	Customer Relationship Module
	Yes
	Customization Required
	No
	Alternate

	FUN-073 
Section VII.K.1
	A. Describe how the system’s CRM module offers upsell options.
	
	
	
	

	
	Bidder Response:


	FUN #
	Customer Relationship Module
	Yes
	Customization Required
	No
	Alternate

	FUN-074 
Section VII.K.2
	A. Describe how the system uses analytical tools to track key performance indicators (KPIs).
	
	
	
	

	
	Bidder Response:




	FUN #
	Event Registry Module
	Yes
	Customization Required
	No
	Alternate

	FUN-075
Section VII.L
	A. Describe how the ERM system creates a new event.
	
	
	
	

	
	Bidder Response:
	
	
	
	


	FUN #
	Event Registry Module
	Yes
	Customization Required
	No
	Alternate

	FUN-076
Section VII.L
	A. Describe how the system allows customers to register for events.
	
	
	
	

	
	Bidder Response:


	
	
	
	


	FUN #
	Event Registry Module
	Yes
	Customization Required
	No
	Alternate

	FUN-077
Section VII.L
	A. Describe the system’s integration capabilities with social media.
	
	
	
	

	
	Bidder Response:
	
	
	
	


	FUN #
	Auto-Renewal
	Yes
	Customization Required
	No
	Alternate

	FUN-078 
Section VII.M
	A. Does the system have auto-renewal capabilities?
	
	
	
	

	
	Bidder Response:


	
	
	
	

	
	B. Describe the system’s auto-renewal process.
	
	
	
	

	
	Bidder Response:


	
	
	
	

	
	C. Describe the system’s tokenization capability for auto renewals?


	
	
	
	

	
	Bidder Response:


	
	
	
	


	FUN #
	Communication
	Yes
	Customization Required
	No
	Alternate

	FUN-079
Section VII.N
	A. Describe the system’s opt-in/opt-out feature.
	
	
	
	

	
	Bidder Response:


	FUN #
	Bundle Permits
	Yes
	Customization Required
	No
	Alternate

	FUN-080 
Section VII.O
	A. Describe the system’s ability to bundle permits in special price packages.
	
	
	
	

	
	Bidder Response:




	FUN #
	Wildlife Harvest Reporting
	Yes
	Customization Required
	No
	Alternate

	FUN-081
Section VII.P
	A. Describe the system’s Wildlife Harvest Reporting functions.
	
	
	
	

	
	Bidder Response:


	FUN #
	Wildlife Harvest Reporting
	Yes
	Customization Required
	No
	Alternate

	FUN-082
Section VII.P
	A. Describe the system’s ability to check in harvest information via the following channels:

1. Live-operator (call center) telephone reporting; 

2. Public Website, 

3. Mobile application;
4. Physical check-in station using the Administration or Agent module
	
	
	
	

	
	Bidder Response:




	FUN #
	Wildlife Harvest Reporting
	Yes
	Customization Required
	No
	Alternate

	FUN-083
Section VII.P
	A. Describe the system’s ability to ensure the validity of the harvest check-in number.
	
	
	
	

	
	Bidder Response:


	FUN #
	Waterfowl Harvest Information Program (HIP) 
	Yes
	Customization Required
	No
	Alternate

	FUN-084 
Section VII.Q
	A. Describe how the system allows a customer to register for a HIP number.
	
	
	
	

	
	Bidder Response:



	
	B.  Describe and provide a screenshot of a physical Annual Hunt Permit with the HIP number printed on the permit.   
	
	
	
	

	
	Bidder Response:



	
	C.  Describe how the system completes the HIP survey and formats the transfer of data to the Fish and Wildlife Service. 
	
	
	
	

	
	Bidder Response:



	
	D. Describe and provide a screenshot of the HIP Certification document.
	
	
	
	

	
	Bidder Response:




	FUN #
	Captive Wildlife Module (CWM)
	Yes
	Customization Required
	No
	Alternate

	FUN-085
Section VII.R
	A. Does the system have a Captive Wildlife module that accommodates applications and renewals?
	
	
	
	

	
	Bidder Response:



	
	B. Describe the system’s workflow process that accommodates the following:

1. Inspections, 

2. species inventory,

3. permits, 

4. approvals, and

5. customer messaging capabilities
	
	
	
	

	
	Bidder Response:




	FUN #
	Organ Donation
	Yes
	Customization Required
	No
	Alternate

	FUN-86
Section VII.S
	A. Does the system provide organ donation registration? If yes, describe.
	
	
	
	

	
	Bidder Response:
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